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____________________________________________________________________ 

 

Communications Policy 
 

 
The Parish Council has a duty to engage effectively with its parishioners, Councillors, employees 
and stakeholders.  This procedure should be read in conjunction with the Parish Council’s 
standing orders and code of conduct. The Council’s Standing order 24 states: 

 
Requests from the press or other media for an oral or written comment or statement from the 
Council, its councillors or staff shall be handled in accordance with the Council’s policy in respect 
of dealing with the press and/or other media.  
 
There should be easy-to-use channels of communication between the Parish Council and the 
Parishioners, and vice versa.  The Parish Council aims to be an open and transparent Council 
who listen to their electorate and try to make a difference to their community within its power and 
financial constraints 
 
 

Introduction 
 
Each Parish Councillor has a duty to represent, without bias, the interest of the whole community. 
They will endeavour to do their best and are available to help parishioners with regard to matters 
relating to the parish of Bisley-With Lypiatt. They may be contacted by email or telephone and a 
contact list is displayed on the Parish Council noticeboards around the villages as well as the 
Parish Council Website. 
 
If the matter is important, then contact should be made to the Parish Clerk by letter or email to 
ensure that the matter is brought before the Parish Council and dealt with in a suitable and 
professional manner, either through a Ward meeting or at the next Parish Council meeting. 
 
 

Parish Councillors 
 
Parish Councillors are there to listen and represent the views of the community.  Parish 
Councillors are provided with an official Parish Council email address which is used for all 
Council communications. 
 
 

Parish Council Meetings 
 

 The Parish Council meet at 7.30pm on the first Wednesday of the month at Bisley WI 

Village Hall, for all months except August when no meeting is held 

 The Annual Meeting of the Parish Council will be the May meeting when Councillors elect 

the Chair and appoint the Vice Chair for the forthcoming year 

 At each monthly Parish Council meeting an agenda item entitled Public Participation will 

be available to enable members of the public to speak for up to 15 minutes on a topic of 

their choice 
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Parish Meetings 
 
A parish meeting consists of the local government electors registered for the area in which it is 
held.  All electors are entitled to attend, speak and vote at the meeting.  A parish meeting may 
be called by: 
 

 The Chairman of the Parish Council, or 

 Any two Parish Councillors, or 

 Six electors for the area for which it is to be held. 

 

Notices specifying the time, place and business of an intended meeting must be signed by 

the conveners and displayed in some conspicuous place or places in the parish at least 7 

clear days before the meeting.   

 
Press Relations 
 
Normally only the Parish Clerk and Chair issue press releases and comments to the local media, 
however, when Parish Councillors provide information to the local media it needs to be made 
clear whether they are speaking on behalf of the Parish Council or as individuals. 
 

Recording and use of Social Media at Council Meetings 
 

The right to record, film and to broadcast meetings of the council meeting is established 
under the Openness of Local Government Regulations 2014. This is in addition to the 
rights of the press and public to attend such meetings. The Council supports the principles 
of openness and transparency in its decision making and also supports the use of modern 
communication methods such as X, Facebook and blogs to report what is happening at 
meetings as they take place. While those attending the meeting are deemed to have 
consented to the recording and broadcasting of meetings, the parish council recognises 
that some members of the public attending their meetings may not wish to be recorded and 
their rights under the Data Protection Act 2018 and the Human Rights Act 1998 must be 
respected. It will be the responsibility of the individual who is making the recording to 
ensure that they have received permission from members of the public present, or their 
guardians, and if this is not forthcoming, must not film or record them. 
 
The right to film or record is limited to the duration of the meeting. Recording must not start 
until the meeting is called to order, and must cease when the Chairman closes the meeting. 
Public question time may not be part of the formal meeting and recorders should take 
advice on their rights to make any recording during that period. 
 
When members of the public attend the meeting, the Chair may choose to ask if any intend to 
record all or part of the meeting, and further advising that should that be the case, anyone 
who does not wish to be included in the recording should move to a designated area out of 
sight of the video recording. 
 
The Chair reserves the right to exclude any member of the public who is deemed not to 
comply with the stated requirements of attending and recording of the meeting. 
 

Involvement in Partnerships 
 
Where appropriate the Parish Council has and will continue to liaise with other organisations such 
as neighbouring parishes, District and County Councils, Gloucestershire Association of Parish 
and Town Councils (GAPTC), Society of Local Council Clerks (SLCC), Gloucestershire Rural 
Community Council (CRCC), Police safety teams etc. 
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Notice boards 
 
There are 7 notice boards in the parish, situated: 

1. Eastcombe – by the village shop 

2. Bisley – by The Bear pub 

3. Oakridge Lynch – by Ollie’s Shop 

4. Oakridge Lynch – by the Village Hall 

5. Bournes Green – on the corner of Moon’s Lane 

6. Far Oakridge – on the crossroads at the end of Pig Lane 

7. Waterlane – on the crossroads at the end of Lime Kiln Lane 

 
 Notice of the annual audited accounts will be displayed when appropriate 

 The Parish Council meeting notice will be displayed at least five days in advance of the 

meeting 

 Notices for Parishioners will be displayed as and when appropriate 

 
 

Fly-posting and notices not on notice boards 
 

 Fly-posters usually advertise events with posters, stickers or bills; they are put up without 

the permission of the property owner and are therefore illegal 

 Under section 132 of the Highway Act 1980 it is an offence for any person to paint or in 

any way inscribe or affix any picture, letter, or sign on the surface of a Highway, any tree, 

or structure without consent of the Highway Authority.  If guilty of an offence the person 

can be liable to a fine of up to £1000, in the case of a second offence up to £2500  

 It is usually the responsibility of Highways at Gloucestershire County Council to remove 

these items but quite often they are left in situ as they are costly to remove and need to be 

kept in the event that the owner wishes the items to be returned 

 There are a number of advertisements, which although perceived as fly-posting, can in 
fact be displayed with deemed consent under the Regulations.  These advertisements 
can, subject to limitations and proper notifications and approach include events for a local 
charity, church, school & political events, and a travelling circus or fair.  In all cases the 
advertisement should only be displayed with the land owner’s consent and must not 
endanger the public or highway safety  

 
 

Language and Tone of Communication 
 
All communications should adhere to the following guidelines: 

 Be considerate and respectful of others 

 Vulgarity, threats or abusive language will not be tolerated 

 Differing opinions and discussion of diverse ideas are encouraged, but personal attacks 

on anyone, including the Councillors or staff, will not be permitted 

 Contact with the Parish Clerk and / or Councillors should be made by email, phone or 

letter 

 

Parish Magazine 
 
There are three magazines that are published within the parish: 
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 Bisley News 

 What’s On (Oakridge and surrounding hamlets) 

 Eastcombe Bussage and Brownshill Newsletter 

The Clerk or ward leads will provide Council updates for the newsletters when required. 
 
 

Parish Website 
 
The website will be kept up-to-date with relevant information relating to Parish Council business, 
Councillor contact details and topics of interest to the parishioners.  There will be certain items 
that will be available at all times on the website: 
 

 Parish Councillors’ names and contact details 

 Parish Council meeting dates for the year 

 The approved Parish Council Minutes (uploaded within one week of approval) 

 The Council’s Publication Scheme (a document which details information which can be 

requested from the Parish Council) 

 Approved Parish Council policies and procedures 

 

Correspondence 
 
All correspondence relating to the Parish should be addressed to the Parish Clerk in the 
first instance; this will ensure that the matter is recorded and passed to the relevant 
person or organisation as soon as practicably possible. 
 
If a Parishioner wishes a matter to be formally discussed at a Parish Council meeting, 
then the Parish Clerk must be notified in writing at least 7 days prior to the meeting to 
enable the item to be placed on the Agenda. 
 
 

Social Networking (Twitter, Facebook etc) 
 

 There is no official Parish Council social network  

 Members of staff or Parish Councillors using social networking through their personal or 

professional lives must not comment on the activities of the Parish Council to ensure that 

the Code of Conduct is not breached 

 Should the Council start to use social media, the Parish Clerk will monitor the Parish 

Council’s social media channels but constant monitoring will not be possible and the Clerk 

will not be able to reply individually to all messages or comments received. However, the 

Clerk will endeavour to ensure that any emerging themes or helpful suggestions are 

passed to the relevant people or authorities. 

 
 

Alternative Formats 
 
The Parish Council will provide information in other formats on request, eg audio, large 
print, other written languages etc. 
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Comments 
 
Any comments or queries regarding this document should be made to the Parish Clerk. 
 
 
 

 
Policy Adopted:   ………………………………….. 
 
Policy Due for Review: ………………………………….. 


