
Free, Impartial, Confidential, 
Independent

We’re here to help
Whoever you are 

Whatever the problem

Where can I
get advice?

Stroud
District



Get Advice Online 
24 Hours A Day

Or by email at:
 www.citizensadvice-stroudandcotswold.org.uk

With all Good Wishes
for Christmas  

and  
the New Year

From
Stroud and District

 Citizens Advice Bureau

For top Consumer tips, please go
to our online advent calendar,

available 1st December:
www.adventcalendaronline.co.uk/cab

Stroud and District Citizens Advice Bureau is a charity.  We help 
people resolve their legal, money and other problems by providing free, 
independent and confidential advice, and by influencing policymakers.
Charity Registration No: 1096398

Christmas Tree by Judith Newman

Top Consumer Tips

Getting a Refund
Some shops give refunds but it is NOT a statutory 
right. If you bought something in a shop and then 
just change your mind about it, you do not have 
any legal right to return the goods unless the shop 
has a returns policy.
The law says that any goods you buy from a 
trader must be:

 • of satisfactory quality 
 • fit for purpose
 • match their description 
If they aren’t, you normally have the right to return 
the goods and get all your money back.

Internet Shopping 
You:

 • can get a refund if items aren’t delivered  
  on the agreed delivery date; or if no  
  delivery date is given, if items aren’t  
  delivered within 30 days of placing  
  your order

 • must be given clear pre-purchase   
  information about the goods or services  
  before you buy

 • must receive written information,   
  including your right to cancel, after you  
  have bought the goods or services

 • have a right to cancel your order within  
  a 7 day cooling-off period

To get further information or advice:  
call the Citizens Advice Consumer Helpline on  
Tel 08454 04 05 06 or check
www.adviceguide.org.uk

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Call us: 
Monday to Friday, 10am-4pm 
01453 759954 
 
Email us: 
Please go to our website (new service: Jan 2014) 

www.stroudcab.org.uk 

Get advice 
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Drop in:   

Stroud, Brunel Mall 
London Road GL5 2BP : Mon, Tues, Thurs, Fri 

10am-1:45pm 

Dursley Library 
May Lane GL11 4JH : Mon 10am-12pm, 1-3pm 

Fri 10am-12pm 
 

Wotton Civic Centre 
Gloucester St. GL12 7DN : 

Tues 10am-1pm 

Nailsworth Arkell Com-
munity Centre  GL6 0ET : Tues 1-3:30pm 

Berkeley Town Hall 
Salter Street GL13 9DB : Weds 1-3pm 

Cam Parish Council 
High Street GL11 5PS : Weds 1:30-4pm 

Stonehouse Town Hall 
High Street GL10 2NG : Thurs 10am-1pm 

Stonehouse APT Centre 
Park Parade GL10 2DB : Thurs 1-3pm 

Got a problem? 
We can help 

Free, confidential, 
impartial and 

independent advice  

 money worries 
 claiming benefits 

 disputes at work 
 housing 

 divorce and separation 
 complaints about shops 

and services 

 and other problems 

Stroud & District CAB 

  

  

 

Get Advice

www.strouddistrictcab.org.uk

Drop in

Stroud, Brunel Mall, London Road, GL5 2BP 
Monday, Tuesday, Thursday, Friday 10am-1.45pm

Dursley Library, May Lane GL11 4JH
Monday 10am-1pm, Friday 10am-12noon

Wotton Civic Centre, Gloucester Street, GL12 7DN 
Tuesday 10am-1pm

Nailsworth Arkell Community Centre, GL6 0ET
Tuesday 1-3:30pm

Berkeley Town Hall, Salter Street, GL13 9DB 
Wednesday 1-3pm

Stonehouse Town Hall, High Street, GL10 2NG
Thursday 10am-1pm

Stonehouse APT Centre, Park Parade GL10 2DB
Thursday 1-3pm

Call us on 0808 800 0510
Monday, Tuesday, Thursday, Friday

10am – 4pm
Free from landlines, payphones and most mobiles

Charity Registration Number 1096398   Company Registration 4389411 

Drop in: 
Cirencester: The Mews, Cricklade Street GL7 1HY 
Monday to Thursday 10am-4pm 
The bureau is just off Cricklade Street. Opposite 
Ashcroft Road, the entrance is through a 
passageway, next to D & J Sports. 

Call us: 

Monday to Friday 10am-4pm 
0808 800 0511 
Free from landlines, payphones, & almost all mobiles (incl. '3', 
EE, Giff Gaff, O2, Orange T-Mobile, Tesco, Virgin, & Vodafone; 
alternatively you could ring 01285 652908). 

Bourton-on-the-Water and Northleach service:
Appointments alternate Tuesdays. 
Please call the GP surgeries to book: 
Bourton-on-the-Water: 01451 820242 
Northleach: 01451 860247 

Email us: 

Please go to our website 

www.cotswoldcab.org.uk 

Get advice 
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Cirencester 

Got a problem? 
We can help 

Free, confidential, 
impartial and 

independent advice 

 money worries
 claiming benefits
 disputes at work
 housing

 divorce and separation
 complaints about shops

and services
 and other problems

Cotswold District CAB 


